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Abstract
Alomari:Mohammad Baker-The Role of Cost
Accounting in Pricing Services in Jordanian Commercial
Banks-The Letter of a master in Yarmouk University
In 2003 - Supervised by : Dr Mahmoud Qagish

This study aims to illustrate the role of cost accounting in pricing services
in Jordanian commercial banks, through the identification of significant
factors influencing the decisions of pricing bank services, and to identify
also the extent of employing the indirect costs in the commetcial banks
and to point out the obstacles facing these banks to provide the ptice
decision makers with appropriate data: in addition to the risks that are
facing the banks when providing their bank services ( Credit).

The tesearcher, in order fo achieve the object of this study, has
formulated a questionnaire of 58 items distributed on four fields: The
factors influencing theé cost of services provided, the domain of
difficulties and obstacles that stand in the face of determining the cost of
services provided by the banks, the factors affecting the use of cost
specification in the banks and their xoles in determining the services
provided and the domain of cost risk of providing the bank services that
included when calculating the cost of service provided.

Four hundred (400) questionnaires were distributed to all Jordanian
commetcial banks of which (204) questionnaires were collected . The
studied reached to the following findings: :

I- 73 % of the Jordanian commercial banks depend on several factors in
pricing the services and products they provide.

2.The Jordanjan banks do study both the prices of similar services
provided by the competitive banks and the suggestions and the inierests
of the clients and they try to achieve that for them.

3. 95% of the commercial banks employ the specification when dealing
with the indirect costs. -

4- 64 % of the Jordanian commercial banks face difficulties and
obstacles to reach an accurate pricing decision to their provided bank
services and producis. | _ '
5. 86% of the Jordanian commercial banks suffer from evaluating the
amount of credit risks when determining the loan prices.

6- The Jordanian commercial banks have their own specialized
departments in order to observe development and changes in the cost of
the services provided and to furnish the banks management with reports
on the actual costs of such services.
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7- The study revealed that there is no relation between the prices of the
services provided and the economic indicators of the commercial banks.
The study reached to a set of recommendations most important of which :
To attach more attention to the information provided by the departments
and branches at the time of placing the standard costs of the services
provided , to concentrate on the cost systems that are based on the bank
activities in order to reach to placing the proper cost for the service
provided , to increase the ability of the commercial banks to compete and
to adaptation with the rapid change in the banking environment .

In addition to that, the necessity for an integration process among the
commercial banks in order to increase their competitive capability on the
level of banking pricing. To comprehensively study the facilities and
decrease the volume of credit concentration .so as to limit the risks of
banks activities. ‘
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